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Tom Polhemus, Financial Crimes Investigator with the Fairfax County
Police Department, was the featured guest presenter at the meeting on
July 16th. As Paul Howard told us, Tom was a “hoot” as he gave an
entertaining (but sobering) review of fraud cases in Fairfax. Tom
explained that Fairfax County doesn’t pursue cases outside of its
jurisdiction, which means most people bilked in Internet scams learn a
hard lesson. Tom’s first rule was don’t trust strangers online. In
particular, he advised against purchasing items off of eBay and
Craigslist – stick with online purchases from major wellknown
retailers. Tom warned that being asked to wire money should be a red
flag, as there is no valid business reason for this. On the other hand,
Tom strongly advised keeping close track of your accounts online,
including online banking and credit cards, and credit reports. The
sooner you can detect an error or fraudulent charge, the better. You can
optout of preapproved credit offers in the mail by calling
888–567–8688 (see the Federal Trade Commission site at
http://www.ftc.gov/privacy/protect.shtm). You should also take
advantage of the free credit reports available from the three major
credit bureaus through https://www.annualcreditreport.com/. It is also
possible to put a “freeze” on new credit accounts through each bureau
at $15 each (free if associated with a police report). Tom passed around
a number of confiscated items, including devices to copy credit cards
and “skim” ATM cards, and forged documents (with actual documents
for comparison). If you live in Fairfax County (not City of Fairfax) and
need to report a financial crime, you can do so through the web site at
https://www.fairfaxcounty.gov/police/ficor/.
Neal Grotenstein provided the Learn 30 Tutorial session about keeping
backups of hard drive data. We will try to get Neal’s tips on the WAC
Recent Meeting page (http://www.wacug.org/recmtgs.html). Whether
you use Acronis True Image Home backup or another product, you
should make regular backup copies and verify them.

Continued on page 3

Lloyd’s Web Sites for August 2011
by Lloyd Johnson

NCTCUG

Columnist, Washington Area Computer User Group

Visit www.wacug.org for past issues of Web Sites with hyperlinks.
1. Arts and Letters Daily — www.aldaily.com.

2. Another Map and Search site — www.bing.com.
3. A popular solution for sharing large files —
www.dropbox.com.

4. Free online courses from Harvard, Yale, Stanford and more —
www.openculture.com/freeonlinecourses.
5. National Hurricane Center — www.nhc.noaa.gov. Detailed
location and forecasting of tropical storms and hurricanes.

6. Places that have had lightning within the past two hours and
where it is likely to occur —
http://Thunderstorm.vaisala.com/explorer.html.

7. Check up on your financial advisor — www.BrightScope.com.
8. If you’ve been confused by Internet slang, message boards,
blogs and texting try — www.NoSlang.com.

9. TimeandDate.com — www.timeanddate.com. This site
includes lots of information that is time and date related, such
as yearly and monthly calendars, countdown counters and the
world clock which shows current time in cities all over the
world.
10. Distracted Driving: What Research Shows and What States
Can Do — www.ghsa.org/html/publications/sfdist.html.
Produced with funding from State Farm, this report reviews
and summarizes distracted driving research for states as they
consider distracted driving countermeasures. Related site: 10
Tips for Managing Distractions —
www.ghsa.org/html/issues/dist_driving_tips.html.

Visit our “sister” user group. The
National Capital Technology and
Computer User's Group meets the first
and fourth Wednesday of the month.
They meet in Carlin Hall in Arlington
at 5711 South 4th Street. Visit their
web site for more information, a map
and directions:

http://www.nctcug.org/
Meetings start at 7:00 PM

Washington Area User
Group Partners
Working Together for Our
Members
NCTCUG
WACUG
OPCUG
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For the next meeting on August 20th, Lorrin Garson
will give the main presentation on “Nifty Bits and
Pieces.” This presentation — for both beginners and
geeks — will include a number of topics to enrich
one’s computer experience. Topics to be covered are;
backup, antivirus and antimalware software,
password management, security utilities, other
utilities, updating device drivers, PDF viewers,
Windows 7 tips, and Windows 7 gadgets.
I’ll be giving a Learn 30 tutorial at the August
meeting about interesting web sites of the National
Oceanic and Atmospheric Administration (NOAA) –
NOAA does a lot more than weather forecasts!
See you there!

Linux and Open Source
News
by Geof Goodrum

Washington Area Computer User Group
linux (at) wacug.org

Linux Kernel 3.0!

With little fanfare (literally, “3.0 pushed out.” on his
Google+ blog), Linux creator Linus Torvalds
announced the release of a major new Linux kernel
version number 3.0 on July 21st. Truthfully, Linus
explained his reasoning for bumping the major
release number to 3.x (from the previous 2.6.39
release) in a May 29th post to the Linux Kernel
Mailing List (https://lkml.org/lkml/2011/5/29/204),
the usual place for such announcements. As he states
[sic],

I decided to just bite the bullet, and call the next
version 3.0. It will get released close enough to the
20year mark, which is excuse enough for me,
although honestly, the real reason is just that I can no
longe rcomfortably count as high as 40.

The whole renumbering was discussed at last years
Kernel Summit, and there was a plan to take it up this
year too. But let’s face it  what’s the point of being in
charge if you can’t pick the bike shed color without
holding a referendum on it? So I’m just going all
alphamale, and just renumbering it. You’ll like it.

Regarding changes in the 3.0 release, Linus further
comments,
So what are the big changes?

NOTHING. Absolutely nothing. Sure, we have the
usual two thirds driver changes, and a lot of random
fixes, but the point is that 3.0 is *just* about
renumbering, we are very much *not* doing a KDE4
or a Gnome3 here. No breakage, no special scary
new features, nothing at all like that. We’ve been
doing timebased releases for many years now, this is
in no way about features. If you want an excuse for
the renumbering, you really should look at the time
based one (“20 years”) instead.
So no ABI changes, no API changes, no magical new
features – just steady plodding progress. In addition
to the driver changes (and the bulk really is driver
updates), we’ve had some nice VFS cleanups, various
VM fixes, some nice initial ARM consolidation (yay!)
and in general this is supposed to be a fairly normal
release cycle. The merge window was a few days
shorter than usual, but if that ends up meaning a
smaller release and a nice stable 3.0 release, that is
all good. There’s absolutely no reason to aim for the
traditional “.0” problems that so many projects have.

Some distribution releases already feature the new
3.x kernel, including Finnix 102, the Gentoo 11.2
LiveDVD, Parted Magic 6.6, SystemRescueCd 2.3.0,
and the development release of Ubuntu 11.10 alpha 3.
By the way, if you are interested in following Linus
on his Google+ page (and see photos from his diving
vacation in Hawai’i), his web posts are at
https://plus.google.com/102150693225130002912/po
sts.

Press Release: Ohio LinuxFest
by Kevin O’Brien

The premier Linux event in the MidWest USA will
run Sept. 9 through Sept. 11 in Columbus, Ohio, and
registration is now open to all. Keynoters include
Cathy Malmrose, Bradley Kuhn, and Jon ‘maddog’
Hall. There is an extensive Medical track focusing on
the use of Open Source in various aspects of
medicine, training from the Ohio LinuxFest Institute,
and a great slate of presentations. Register now and
reserve your place.
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As always, we have a “Enthusiast” category for those
short on funds. If you preregister at the Web site,
you can join us free of charge. Walkins will be
charged a small fee.
For more information and registration:
http://www.ohiolinux.org/.

GNU/Linux Distribution Releases

GNU/Linux distributions are bundled collections of
software including a set of applications and an
operating system built on the Linux kernel. Some
distributions include general applications such as
office suites, music players, and web browsers, while
others may have specific purposes such as computer
system recovery, network firewall, media center, or
gaming. Individuals, community projects, or
businesses create distributions. While some
distributions are commercial and include feebased
technical support, other distributions are freely
downloadable or can be ordered on CDs or DVD at
low cost.

WAC can provide CDR and DVD±R media for any
downloadable GNU/Linux operating system
distribution (e.g. Fedora, Mandriva, Ubuntu, Debian,
Knoppix). Please note that free download
distributions do not include official technical support
nor printed documentation. Single CDR discs are
available with a $3 donation; GNU/Linux
distributions on multiple CDRs or single DVD±R
are available with a $6 donation. Discs are available
only by preorder. Contact Geof Goodrum by email
(linux@wacug.org) at least 48 hours before meeting
day to order or for more information.

The following list summarizes distribution release
announcements from Distrowatch.com for the period
June 30 – August 6, 2011.

aptosid 201102
AriOS 3.0
ArtistX 1.1
Calculate Linux 11.6.1
CentOS 6.0
CentOS 6.0 "Live"
Chakra GNU/Linux 2011.04r2
Clonezilla Live 1.2.919
Finnix 102
Fusion Linux 14.1

GParted LiveCD 0.9.06
IPFire 2.9 Core 50
KNOPPIX 6.7
Kongoni GNU/Linux 2011
Lightweight Portable Security 1.2.2
Linux Deepin 11.06
Linvo GNU/Linux 2010.12.6
NetSecL 3.2
Oracle Linux 5.7
PapugLinux 11.1
Pardus Linux 2011.1
Parted Magic 6.4
PCLinuxOS 201107 "Phoenix Xfce"
PCLinuxOS 2011.07 "KDE MiniMe"
Pinguy OS 10.04.3
Pinguy OS 11.04 "PingEee"
Poseidon Linux 4.0
PureOS 4.0
Red Hat Enterprise Linux 5.7
Sabayon Linux 6 "Core"
Sabayon Linux 6 "E17", "LXDE", "Xfce"
Salix OS 13.37 "KDE"
Scientific Linux 5.6 "Live"
Scientific Linux 6.1
Superb Mini Server 1.6.1
SystemRescueCd 2.3.0
Tiny Core Linux 3.8
Toorox 07.2011
TurnKey Linux 11.2
Ubuntu 10.04.3, Kubuntu 10.04.3
Ultimate Edition 3.0 "Lite"
Vine Linux 6.0
Vinux 3.2.1
Zorin OS 5 "Business"
Zorin OS 5 "Educational Lite"
Zorin OS 5 "Lite"

Featured Linux Software of the Month:
August 2011

The software described below can be downloaded at
the links provided or copied onto a USB flash drive
at the WAC meeting. However, please check the
online package management tool included with your
GNU/Linux distribution first, as installation is often
just a click away.

Alien Arena 2008 – v7.51.
http://red.planetarena.org/. Free executable and
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source code by COR Entertainment LLC. This game
combines some of the very best aspects of such
games as Quake III and Unreal Tournament and
wraps them up with a retro alien theme, while adding
tons of original ideas to make the game quite unique.

The goal of Alien Arena was to create the perfect
marriage between Quake and Unreal Tournament,
between retro scifi and futuristic tech, and between
casual gamer and advanced expert, and wrap it up in
a package with quality that could rival that of
commercial games. The game has a weapon set that
is unique and fun, and deviates a bit away from the
standard Q3 or UT2k4 weapons. Gameplay can be
altered easily in the menu by choosing between the
various game types, such as Deathmatch, Team Core
Assault, All Out Assault, Capture the Flag, Duel, and
Cattle Prod. Users can also apply a number of
different mutators to the game rules as well, creating
some pretty interesting scenarios.

Using the CRX engine, which is based on the Id GPL
source code, Alien Arena includes modern effects
such as real time perpixel lighting and shadows,
lensflares, light blooms, reflective water, textured
particles, stainmaps, 32 bit color, shaders, fog,
weather effects, and much more. The engine has been
optimized with each release, and will run very nicely
even on older hardware.

LinkChecker – v7.1.
http://linkchecker.sourceforge.net/. Free GNU
General Public License source code and Debian
executable package by Bastian Kleineidam. With
LinkChecker, you can check HTML documents and
Web sites for broken links. It features recursion,
robots.txt exclusion protocol support, HTTP proxy
support, i18n support, multithreading, regular
expression filtering rules for links, and user/password
checking for authorized pages. Output can be colored
or normal text, HTML, SQL, CSV, or a sitemap
graph in DOT, GML, or XML format. Supported link
types are HTTP/1.1 and 1.0, HTTPS, FTP, mailto:,
news:, nntp:, Telnet, and local files.

generalpurpose computer algebra system (CAS) that
can solve, differentiate, simplify, combine, and
compare algebraic equations, perform standard,
complex number, and polynomial arithmetic, etc. It
does some calculus and is very easy to compile,
learn, and use. The symbolic math application with a
simple commandline interface is designed to be a
colorful algebra calculator that is reliable, responsive,
convenient, and comfortable to use. The symbolic
math library is lightweight and easy to include in
other software, due to being written entirely in C with
no additional dependencies.

pyKsoko – v0.3.3.
http://pyksokoban.sourceforge.net/. Free GNU
General Public License Python script by M. Soukup.
Sokoban is a classic puzzle game invented in Japan.
The original game of SOKOBAN was written by
Hiroyuki Imabayashi. Sokoban is one of the most
popular thought and logic games. The simplicity of
the rules, in combination with the many levels
ranging from easy to extremely difficult, have made
Sokoban a real classic. pyKsoko is a clone from
Sokoban. Requires Pygame v1.8.1 or later, Pyglet
v1.1.2 or later, and Python 2.5.4 or later.

Kernel Source – v3.0.1. http://www.kernel.org/. Free
GNU General Public License source code for all
platforms by the Linux community.
Linux Screenshots on Page 6

Mathomatic – v15.6.3.
http://www.mathomatic.org/math/. Free GNU Lesser
General Public License C source code and executable
packages for Debian/Ubuntu, Fedora, and openSUSE
by George Gesslein II. Mathomatic is a portable,
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Word Tips: Understanding Hyphens
and Dashes

Word supports the use of both hyphens and dashes.
Actually, it supports three types of hyphens and two
types of dashes. It is important to understand how
Word handles each of these, as they can affect the
appearance of your document.

Regular hyphens. These are created by simply
typing the hyphen key. This is the key that is to the
right of the zero key on the keyboard. It is sometimes
mistakenly called a dash key. Regular hyphens are
used to create compound words, such as “mixup,” or
to indicate a minus sign in an equation. If a
compound word appears near the end of a line, the
second word will be displayed on the next line, if
necessary, with the first word and hyphen remaining
on the previous line.

Optional hyphens. These are created by pressing
Ctrl+ (Ctrl and the hyphen key). Optional
hyphens are typically used in the middle of a word,
between syllables, to indicate where a word should be
broken between lines, if Word deems it necessary.
Optional hyphens are the type inserted automatically
when you use the Hyphenation tool in Word. The
optional hyphen does not appear on any printout
unless it is actually used at the end of a line.

Nonbreaking hyphens. These are created by
pressing Ctrl+Shift+ (Ctrl+Shift and the
hyphen key). Nonbreaking hyphens are used in
compound words to indicate that both words and the
hyphen should be treated as a single word when
Word is forming lines. In this case, the compound
word will never be broken over two lines. It is also
helpful to use nonbreaking hyphens in phone
numbers.

En dash. An en dash is a typographic dash that is as
wide as a lowercase “n” character. These dashes are
typically used to denote ranges of numbers, as in 3–7.
You create an en dash by pressing Ctrl and the
minus sign on the numeric keypad. You can also
create it by holding down the Alt key as you type
0150 on the numeric keypad. If necessary, Word will
break a line right after the en dash, not before it. In
other words, the en dash always stays with the
characters immediately preceding it.

Em dash. An em dash is a typographic dash that is
supposed to be as wide as a lowercase “m” character.
In Word, however, the em dash is twice as wide as
the en dash. (The width of the emdash can vary from
font to font.) Em dashes are used in creating breaks in
sentences, between two separate thoughts. Word will
substitute an em dash automatically as you are typing
if you type a word, two hyphens in a row, and another
word. You can also explicitly enter an em dash if you
press Ctrl+Alt and the minus sign on the numeric
keypad, or you can enter one by holding down the
Alt key as you type 0151 on the numeric keypad. If
necessary, Word will break a line right after the em
dash, not before it. The em dash always stays with
the word immediately before it.

The foregoing items describe the behavior and
purpose of each of the hyphens and dashes used in
Word. If you are using a dash or hyphen and it does
not behave as indicated here, then you may be using
the wrong type. For instance, if a word will not break
as you expect between two lines, you may be using a
nonbreaking hyphen instead of one of the other
types.

Copyright © 2011 by Sharon Parq Associates, Inc. Reprinted by
permission. Thousands of free Microsoft Word tips can be found
online at http://word.tips.net.

Excel Tips: Monthly CloseOut Dates
Different companies handle their work load
differently. Some companies are tied to the regular
calendar, with a “work month” beginning on the first
and concluding on the last workday of the month.
Other companies adjust the monthly starting and
ending dates to meet particular needs for accounting
or other purposes.

You may have a need to figure out your particular
closeout date for a month. By using a couple of
functions from Excel’s Analysis ToolPak, you can
make quick work of this task.

The primary function to use is the WORKDAY
function. This function allows you to determine a
particular workday before or after a starting date. For
instance, if you needed to know the workday three

The Cursor — Page 7 — August 20, 2011

Continued on page 8

Continued from page 7

days before today, you could use the function in this
manner:
=WORKDAY(TODAY(),3)

The first argument for WORKDAY is TODAY, which
provides today’s date. The second argument indicates
how many days before or after today you want.
Remember that WORKDAY only returns actual
workdays, Monday through Friday. (Well, it returns
the dates for those workdays. It’s not like the
WEEKDAY function, which returns 0 through 7 for
the day of the week.) In this particular instance, if
today is a Tuesday, then three workdays before
Tuesday is Thursday, and WORKDAY returns the
date for that Thursday.
The next function you need to use is EOMONTH,
which returns the date for the end of the month a
given number of months before or after a particular
date. To find the end of the current month, you would
use the function in the following manner:
=EOMONTH(TODAY(),0)

The first argument for EOMONTH is TODAY, which
provides today’s date. The second argument indicates
how many months before or after that date you want
the end of month for. Since the argument is 0, this
usage of EOMONTH returns the last day of the
current month.
If you combine the WORKDAY and EOMONTH,
you can determine the third workday before the end
of the current month, in this manner:

returns three workdays before that date, which would
be a Wednesday. However, if you wanted the date
three days before the last workday (which is Friday),
you actually want Tuesday, not Wednesday.
In this case, the formula gets much more complex
because now you need to check to see if the actual
end of the month is a Saturday or Sunday. Again
assuming that you are basing everything on a date in
C2, you could use the following formula:
=IF(OR(WEEKDAY(EOMONTH(C2,0))=1,WEE
KDAY(EOMONTH(C2,0))=7),
WORKDAY(WORKDAY(EOMONTH(C2,0),1),
3), WORKDAY(EOMONTH(C2,0),3))
If the end of the month in C2 is a Saturday (7) or
Sunday (1), then the formula calculates the workday
one day before (the Friday) and then figures the
workday three days before that. Otherwise, the
regular formula that calculates the third prior
workday is used.

If you want the formula to be even more
accommodating, remember that WORKDAY can
compensate for a set of holidays, as well. The easiest
way to allow for holidays is to put the dates of a set
of holidays into a named range (such as “Holidays”),
and then add a third parameter to the WORKDAY
function, as shown here:
=WORKDAY(EOMONTH(C2,0),3,Holidays)

Copyright © 2011 by Sharon Parq Associates, Inc. Reprinted by
permission. Thousands of free Microsoft Excel tips can be found
online at http://excel.tips.net.(Approx. 1,048 words)

=WORKDAY(EOMONTH(TODAY(),0),3)

If you wanted to figure out the third workday before
the end of a different month, just replace the TODAY
function with a date in the month you want. For
instance, if cell C2 contains a date, and you want to
know the third workday before that date’s end of
month, you would use the following:
=WORKDAY(EOMONTH(C2,0),3)

It should be noted that this formula actually returns
the third workday before the last day in the month,
not the third workday before the last workday in the
month. This comes into play, of course, when dealing
with months that end on Saturday or Sunday. If a
month ends on a Saturday or Sunday, the function

The Killer App of the 21st Century
by Vinny LaBash

Contributing Columnist, Sarasota PCUG, Florida
June 2011 issue, Sarasota PC Monitor
www.spcug.org
labash (at) spcug.org

Over the years, and more than once, my wife has said
“Until computers work the way they do on Star Trek,
they are not ready for prime time.” She has a point.
While computers, smart phones, laptops, tablets, and
other close relatives of PCs have certainly become
ubiquitous in our society, they are among the most
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complex devices ever developed by human beings.
Their internal complexity rivals that of the most
advanced F22 fighter planes. No one expects
grandma to climb into the cockpit of one of these
things and be an expert after a few lessons because
no one expects an F22 fighter to be easy to use.

Despite what you have been hearing for years,
computers are not easy to use, and they are anything
but intuitive. If Isaac Newton were suddenly
transported from the 17th century to the present and
handed a smart phone, he would have no idea what to
do with it. The ability to make a computer do
something useful has nothing to do with intelligence
and everything to do with familiarity. Twelve year
olds have no problems with smart phones or other
devices controlled by microchips because these
objects have always been a part of their young lives.
Most adults have not enjoyed a similar advantage,
and many feel that technology often works against
them.

The problem is that people have had to adjust to the
needs of technology rather than the other way around.
That is the basis of my wife’s complaint about
computers. She thinks they should adjust to her, and I
believe she is right. In the 1982 movie “Firefox,”
Clint Eastwood played a character sent on a covert
mission to the Soviet Union to steal an advanced
aircraft that could be controlled by the pilot’s
thoughts through a neural link. This was and still is
science fiction, but it’s also a good example of digital
technology adjusting to the needs of analog beings
like us.
The “Killer App” of the 21st century will be a tool
that makes computers and other complex devices
adapt to us. It already exists, but it’s still in its
infancy or perhaps even its embryonic stage.
Wherever it is on the evolutionary scale, it has not yet
moved much beyond the multicellular level. We’re
talking about present day speech recognition, a
considerable distance from Star Trek where machines
understand natural language and react to it as another
person would.
Windows 7 has speech recognition builtin. You don’t
have to pay extra for it. Using it can be quite
entertaining as well as educational. Set it up on your
computer with a three step process accessed within

Windows Control Panel. You will need either a stand
alone microphone or one attached to a headset. The
headsetmicrophone combination is the better option.
It’s comfortable, and the headset filters out
extraneous noise better than most standalone mikes.

It’s tempting to get started quickly, but to get the best
results you need to setup your microphone properly.
Access the Configure Your Speech Recognition
dialog box, and select Set up Microphone. Tell
Windows what kind of microphone you’re using and
the Setup Wizard will tell you how to position your
equipment and set your audio level.

Now comes the hard part. Bring up the Configure
Your Speech Recognition dialog box again and select
Train Your Computer to Understand You. The Wizard
will now guide you through some phrases which give
Windows the information it needs to understand how
to interpret and execute your commands. Training the
computer may be annoying, but it is nowhere near as
irritating as trying to get your dog to fetch, heel, roll
over, and play dead.

Microsoft has thoughtfully provided a reference card
which explains how you tell Windows to handle
common speech recognition commands, keyboard
shortcuts, punctuation marks, and other special
characters. You can print it out from the Control
Panel’s Speech Recognition dialog box. Windows
will not respond to “Go jump in the Lake,” nor will it
attempt to perform any anatomically impossible acts.
Keep your requests reasonable, and Windows will get
along with you just fine.

Smart phones are also getting into the voice
activation business. Newer Android models have a
neat application that does some very useful things.
Google Voice Search is nothing short of amazing. I
spoke into my recently purchased Android driven
HTC Thunderbolt “Pictures of Ringling Causeway
Bridge” and the result was four pictures of the bridge,
including a map of how to get there from my
Sarasota location.
I then tried “How far from the earth is the Moon?”
This brought up a selection of web sites, one
informing me of the distance in miles, and a second
of the distance in kilometers. There were loads of
additional astronomical information about our nearest
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planetary neighbor, far too much to explore in one
session, but lots of reasons for a return visit for the
curious.

Next was “Directions to Starbucks.” I instantly knew
the location of all the Starbucks in Sarasota, and I had
my choice of getting directions by public or private
transportation. The application even offered
directions by bicycle or foot.
In an effort to stump it I asked “How can we get rid
of Khadafi?” Incredibly, the thing gave me an
answer that might actually work. The Pentagon
should be informed.

It effortlessly translated units of measurement from
one system to another such as miles to kilometers,
and yards to centimeters. It told me a gallon of water
weighs approximately 8.35 pounds, and on and on. I
finally stopped it cold when I asked it to change
miles per hour into furlongs per fortnight, but that
was probably unfair.

Google is doing a great job with getting technology
to adapt to us. There is still a long way to go, but the
future looks promising which brings us back to Star
Trek. Whenever Captain Picard wants tea, he always
asks for it the same way. He says “Tea, Earl, Grey,
hot.” Why can’t he say something like “Tea, my
usual?” I suspect the computer is smart enough, and
the fault lies in the scriptwriter’s lack of imagination.

Product Review: Pulse
by George Harding

Treasurer, Tucson Computer Society, AZ
April 2011 issue, TCS eJournal
www.aztcs.org
georgehardingsbd (at) earthlink.net

Pulse is a wireless digital photo frame by Kodak. Its
purpose is to display a series of photos in several
ways, without human interaction. The frame is about
the size of today’s tablet devices . It has a receptacle
for power, a cord with a wall plug and an on/off
button. The back has a panel that opens to allow
access from a flash drive or memory cards.

When you first turn on the Pulse, you get a stepby
step process for setting up the device, connecting to a

network and establishing an account at Kodak’s Pulse
web site. Once the account is set up, the site sends an
email to the address you entered during setup. When
you receive the email, you click on a link to confirm.
Once confirmed, your account can then be used to
upload pictures from your computer, from Kodak’s
site or by use of a memory card or flash drive.
I uploaded quite a few pictures directly from my
laptop. The photos go first to the Pulse web site, then
to the Pulse unit. There are other ways to upload
pictures. For example, any emailenabled device may
upload pictures to the web site. Mobile phones can be
a source and so can Facebook. When new pictures
are added to your Facebook account, the Pulse is
automatically updated.

Once you have photos loaded, they will automatically
display one by one. The order of display is not the
same as the order in which uploaded. It seems to be a
sort of shuffle pattern.

There are a couple of options as to display. The
default is to display one by one, full screen. Another
is to fill an array of four pictures of different sizes in
one screen (a collage). Each of these can be modified
by time, such as 3 seconds, 10 seconds or 30, as well
as various ways of switching from one picture to the
next.
This device is very easy to use. The screen is touch
enabled so there is no need for a remote or keypad.
The pictures are displayed very clearly. The
resolution is in part a function of the display itself
and in part the resolution of the picture itself. The
display’s native resolution is 800 X 600. Internal
memory is 512 MB.

Another builtin feature is the ability to have the unit
turn itself on and off at preset times each day.
There are other versions of this product, varying in
size. This one is 7” diagonally. It has a one year
warranty. A forthcoming version will have a motion
sensor so that the Pulse will turn itself off until it
senses motion nearby, saving electricity.

About: Pulse
Manufacturer: Kodak
www.kodakpulse.com
Price: About $130
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WAC Membership Application / Renewal

Dues are collected on an Annual basis and include
download access to WAC’s monthly newsletter,
The Cursor, in PDF format.

Name:

Annual Dues: $25.00
Make checks payable to WAC. Please do not send
cash by mail.

Street:

Remit payment in person at the WAC Membership
table on meeting day, or by mail to:
Washington Area Computer User Group
30 Fendall Ave
Alexandria VA 223046300
Thank you for joining WAC!

Email:

Phone No.:
City:

State:

Zip Code:

Windows

MacOS

Linux/Unix

Photography

Video

Graphics

Word Processing
Genealogy

Programming
Other:
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What’s All This Cloud Stuff,
Anyhow?
by Greg Skalka

President, UCHUG (Under the Computer Hood UG), California
July 2011 issue, DriveLight
www.uchug.org
president (at) uchug.org

Cloud computing is supposed to be the next big
thing. Microsoft has commercials showing people
delayed at an airport watching TV show episodes “in
the cloud.” Lots of big companies like Amazon, HP,
IBM, Dell and AT&T are pushing their own version
of the “cloud.” Even Apple is introducing iCloud.
What does it really mean? Will our stuff be in the
public cloud, private cloud or both? Is it going to give
us more capabilities, help us save money and have all
our stuff available anywhere we want it, or will we
only get rain and overcast from the “cloud?”

Cloud computing involves getting data, applications
and services over the Internet. You might have your
photos, music and other files stored on someone
else’s servers, rather than on your computer. This
would allow you to access those files from any
computer connected to the Internet. You might run
webbased applications that allow you to perform the
same functions as an office productivity suite, like
document and spreadsheet creation, without having
any office software installed on your PC. You might
get your email through a webbased system and
interface. For all the hype, though, it seems that
“cloud” is just another word for the Internet.
Is the cloud just a return to the dumb terminals
connected to the computer mainframe model of
computing, with the Internet now doing the
connecting?

One thing that appears obvious to me is that we are
each dealing with more information, larger files and
larger bandwidth streams than ever before. Without a
highbandwidth Internet connection, cloud computing
would not be feasible for an individual. No one will
be accessing the cloud with dialup. As our files get
larger, passing them between the cloud and your PC
takes more time or bandwidth. While some might be
pushing more megapixels in digital cameras and
advocating streaming HD video, these trends further
challenge the utility of the cloud concept.

Using cloud storage can be great way to share photos
and videos. It is about the only way to share the large
JPEG files that new 10+ megapixel cameras take.
You sure can’t email those large files, and no one
wants to wait for the CD (or DVD) of photos from
the family gathering to arrive in the mail. The
problem with the cloud is it can still take a long time
to upload and download large files, even with a
broadband Internet connection.

This indicates to me that the cloud concept could be a
farce in some cases. Every new camera I buy has
more megapixels, but if I have to spend hours
uploading the photos from my camera to the cloud,
and people spend hours tediously downloading, it
does not seem like progress. If I have to resize my
photos to put them in the cloud (as my primary, or
only storage), then why are these camera
manufacturers working so hard to sell me on more
resolution?

And don’t get me started on the security concerns of
computing in the cloud, or you’ll really have me
singing “Get Off Of My Cloud.”

Most of us are already doing things in the cloud. If
you have used Google Gmail on the web, filed your
taxes with the online version of TurboTax, shared
photos on Flickr or checked out your friends on
Facebook, you’ve had your head in the cloud. Even if
you host photos on your (home) network hard drive
that can be accessed by others over the Internet, that
is your own private cloud. Think about that the next
time you are using Amazon’s Cloud Drive to store
and listen to your MP3 of The Rolling Stones’ “Get
Off Of My Cloud.”
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Software Review: Corel PaintShop
Photo Pro X3 Ultimate
by Sharon Rump

Member, Sarasota PCUG, Florida
July 2011 issue, Sarasota PCUG Monitor
www.spcug.org
pcugedit (at) verizon.net

I have been using other products for years to edit
photos. When I was given the opportunity to check
out Corel’s latest offering, PaintShop Photo Pro X3
Ultimate, I eagerly jumped in to learn something
new. I was very excited to open the box and find two
small books included. The first one was the Getting
Started Guide which is just walks you through what
you can do with this program. The second, the User
Guide, while small, packs a lot of helpful information
to get you on your way to working with all of the
features offered in this program. Little software
comes with a printed guide and that is what I find the
easiest to use when you have a particular issue you
want to find out about.

Installation was very simple with no problems. When
I opened the program I was a bit disappointed as the
work area was black which I really do not prefer. But,
the program that I have used for a long time has gone
to a dark background so I guess it must make the
image that you are working with stand out more and
after a while, you get used to it.

The program includes the Organizer, Express Lab and
Full Editor.
Corel PaintShop Photo Organizer allows you to look
at all of the photos on your computer and you can
choose the size to view, the order in which to view
(time taken, file size, name, format), the EXIF
information and the ability to rate your images. Here
you will find everything you could possibly want to
know about an image.

The Express Lab presents many tools to quickly
make edits to an image, many of them with one
simple click.

Upon opening the Full Editor the first thing that I
noted was “The Learning Center” which is a pallet
down the left side of the workspace. There are lots of
options which include Get Photos, Adjust, Retouch
and Restore, Collage, Text and Graphics, Effects and
Print and Share. Clicking on each of these options

opens up a more detailed listing to give you more
content to help with your learning. There is also a
Corel Guide which is available from the Help menu
or by clicking a small round red button on the right
hand side of the screen. This opens up a window that
has lots of hyperlinks to tutorials that are being added
to the Corel website, templates and new styles
available for download as they become available,
trial software available from Corel and updates and
improvements to the program. I was very impressed
with all of the learning tools available.

There are lots of automatic things that you can use on
an image when you aren’t quite sure how to tweak or
enhance an image and then if it isn’t exactly what
you want you simply use the History Palette to undo
that step.

Palettes of the features available are simply turned on
and off with a simple click so that you can set up
your work area to meet your specific needs.
Sometimes I seem to click the wrong place and things
disappear. That is another learning opportunity as
when I search to find out how to undo something that
I lost I generally find some new things.
One of the new features is the Object Extractor which
makes it easy to take something out of a picture and
place it somewhere else. Since working with photo
editing programs, I have learned that you should
never rely on what you see in a picture as these
programs make just about anything you can imagine
possible.

The Smart Carver tool will let you also let you
remove an object from an image and then you can
change the scale of an image. It did a good job to
make me look a lot thinner with no one else the
wiser.

There are batch processing options that allow you to
change the type of images you have or simply rename
them with options you prefer. Most of the time an
original image from a camera has a name that you
would not be able to use to identify your image and
these tools make it much easier.
There is a monitor calibration wizard that will help
you adjust the contrast, brightness and color so you
are seeing your work in the closest to natural colors
as possible. You can pay big bucks to do this and

The Cursor — Page 14 — August 20, 2011

Continued on page 15
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Corel includes it in this program that is packed full of
possibilities.

Also included on the CD is Project Creator that will
guide you creating a photo book, greeting card,
collage, calendar or slideshow. I had so much fun
creating a few projects and it really make you look
like a pro with all of the included templates. You can
print these yourself or order them online directly
from the program. There is also the capability of
posting your photos or video that you create on
Facebook, Flickr or YouTube.

There is so much packed into this one little box that I
can’t believe it retails for only $39.99 directly from
the website at corel.com.

Should You Worry About Image
Retention on an LCD Monitor?
by Linda Gonse

Editor/Webmaster, ORCOPUG (Orange County PCUG),
California
July 2011 issue, Nibbles ‘n Bits
www.orcopug.org
editor (at) orcopug.org

I just bought a brand new HP ZR22w LCD flat screen
monitor. My understanding always has been that
burnin (also called image retention or image
persistence) does not occur on LCD screens. But, an
HP help file that came with my monitor dispelled that
notion.

“Image retention occurs when the monitor is left ON
while displaying the same image for an extended
period of time, leaving a ‘shadow’ of this image on
the screen.”

prevent an image from being displayed on the
screen for extended periods of time. Of course,
this could be annoying to some people as the
screen may go off more than they wish.”

2. “Use a screen saver that either rotates, has moving
graphic images or is blank. This also prevents an
image for being displayed in screen for too long.”
3. “Rotate any background images on the desktop.
Background images are one of the most common
causes for image persistence. By switching
backgrounds every day or few days, it should
reduce the change of persistence.”
4. “Turn off the monitor when the system is not in
use. This will prevent any problems where the
screen saver or power function fails to turn off
the screen and result in an image sitting on the
screen for long times.”

The bottom line is not to be too worried about image
burnin, but keep it in mind when using your LCD
monitor and you can easily prevent it from
happening.
If somehow it does happen, see http://bit.ly/k05clD
for instructions on how to correct existing image
retention on LCD monitors.

Finally, the HP text helpfully revealed another
problem not known to all LCD monitor users, “the
fluorescent lights inside the display have a limited
lifetime and will gradually degrade.” This is reason
enough not to leave a monitor on 24/7, even with a
screensaver enabled. Use the timed Energy/Power
setting to automatically turn the monitor off when
your system is idle for a while.

I researched the burnin problem further and
About.com, http://bit.ly/k05clD, said “Image
retention can be corrected in most cases and is easily
prevented.” That statement was a relief!

The article went on to list methods that could be used
to prevent image retention/persistence.
1. “Set the screen to turn off after a few minutes of
screen idle time under the Power functions in
Windows. Turning the monitor display off will
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Microsoft Software Updates
by Dick Maybach

June 2011 issue, BCUG Bytes
Brookdale Computer Users Group, NJ
www.bcug.com
n2nd (at) charter.net

If you use MS Windows, it’s important that you keep
all your Microsoft software uptodate. Most PCs use
MS software, and this makes them the most attractive
targets for attack. Don’t think that installing an anti
virus program and a firewall provides sufficient
safety. Some attackers exploit flaws in your operating
system or its applications, and the only defense is to
correct the flaws. You must rely on your software
vendors to do this, and the most important of these is
Microsoft.

The two most common programs to keep MS
software updated are Windows Update and the newer
Microsoft Update. I prefer the latter, since it
maintains all Microsoft software, not just Windows.
(If your PC has just Windows Update, read carefully
when you run it and you will find a link to install the
newer utility.) With both Microsoft Update and
Windows Update it is important to use the correct
update strategy. You can find what your PC is using
by going to the Control Panel, then to Security (the
exact title varies with the particular version of
Windows), and finally to Updates (again the exact
title varies). You will see several options, among
them are (1) install automatically at a fixed time
every day, (2) download automatically, but not
install, and (3) neither download nor install, but just
notify you that updates are available. The problem
with (1) is the fixed time. If you choose something
like 2 a.m., it is unlikely that your PC will be on, and
updates will never be installed. If you choose a time
when you usually are using your PC, the update
process will slow it down, perhaps for an extended
time. Option (2) is less intrusive, but you must
remember to install the downloaded updates. I prefer
(3), because I can see what the updates are before
they happen and can choose a time to do them. If you
also take this approach, don’t put off the updates,
because your PC is vulnerable until they are
complete.
Be careful not to turn off your PC during the update
process. Windows is supposed to survive this, but a

friend had to reinstall Windows from scratch, because
she became impatient. This is easy to do; a recent
update for XP required two hours to complete. I am
even reluctant to do any other computing while a
patch is in progress. This is probably being over
cautious, but the consequences of a problem here are
ugly. This hazard is also a good reason to do your
updates manually; that way you know when they take
place. If they happen automatically, you may not
realize they are in progress. Finally, if you patch
manually, you can make a system backup prior to
each one, which lets you recover with minimum fuss
if disaster strikes.
Microsoft usually releases security patches on the
second Tuesday of each month, with the result that
this is called “Patch Tuesday.” Some people
immediately analyze the patches so they can develop
malware to exploit the flaws they correct on PCs that
haven’t yet been patched. Their goal is to release this
malware within a day, so “Exploit Wednesday”
follows Patch Tuesday. This makes it important that
you apply patches as soon as possible. Sometimes the
bad guys find a flaw before Microsoft releases a
patch. If they develop a program to exploit it, it’s
called a “Zero day exploit,” and you have to rely on
your antimalware software, your firewall, and luck
for defense.

While most operating systems are updated by
replacing entire modules, Microsoft appears to attach
patches to the existing modules. When the module is
executed, your PC jumps to the patch and then back
to the module. As a result, as these patches
accumulate, you slowly lose disk space and your
computer becomes slower. I still use XP, which now
has about ten years of patches, and it’s slowed to a
stately tectonic speed. I’ve also had to remove a
substantial amount of software to free disk space.
(What was a huge disk ten years ago is quite cramped
today.) For this reason, when you review the
available downloads from Microsoft, or course install
the essential patches, but be reluctant to download
any new software unless you are really sure you will
use it.

After hearing about the potential problems associated
with updates, you might prefer to avoid them, but this
would be a big mistake. So long as you are careful,
the risks are minimal.
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